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Aetna Insurance Patients

April 18, 2011

Recently Aetna unilaterally terminated our provider agreement with them,
effective May 16™2011. Many of you have received letters from Aetna im-
plying that you can not continue your care with us as your doctors. This is
INCORRECT.

Since many of you or your employers have purchased health insurance
policies that provide out of network benefits, you are entitled to choose not
only your doctor, but your points of service. Your right to choose is en-
sured by the premiums you pay. This is true whether or not the providers or
facilities have a discounted contractual agreement with Aetna, and in many
cases, your out of pocket expenses will be unchanged.

To be clear, we will continue to accept Aetna insurance as out of net-
work providers. If you are a current patient, we will continue to pro-
vide you uninterrupted services. This is also true if you have a new
problem or are a new patient to our practice.

The costs to our patients like you that have policies with out of network
benefits will likely be the same as before, and you will continue to receive
from us the same excellent service and patient care you have come to ex-
pect.

Thank you for your loyalty to our practice. Please ask to speak to one of
our financial counselors* if you have any questions regarding your insur-
ance benefits.

The Physicians and Staff of Advanced Orthopaedics & Sports Medicine
*Financial Counselors

Lisa Gibson: (281) 955-7577 ext 2404
Krista Westmoreland: (281) 955-7577 ext 2221
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