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How easy was it to make your appointments?

Take a look—see what our patients are saying about us!!! 
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How did the XRay/DME Staff treat you?
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How did the Clinicians treat you?
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Did the Front Office Greet you with a Smile?

Survey data collected March—June 2011 

Remember to keep patient satisfaction and 

care our number one priority!!! 

Look in our next issue of the newsletter for 

TEN RULES OF PATIENT SERVICE. 

Our Physical/Occupational Therapy department 

also has great customer service performance. 
 

100% of patients surveyed in the second 

quarter of 2011 showed we were  

“exceeding expectations.” 
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